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Exploratory Investigation on Support Needs of Child Development Care Professionals ISSN 1349-9580

Human service professions experience different work-related emotions and are at high risk for burnout syndrome.
Therefore, it is essential to support them, i.e., provide support to supporters. This study investigated the support needs
of child developmental care professionals,” a human services profession, and their work-related stress and difficulties.
A questionnaire survey was conducted with 287 child developmental care professionals working all over Japan. The
participants in the survey responded with free descriptions, and their responses were analyzed using the KJ method.
The results indicated that these professionals needed the following support for supporting children with developmental
disorders: (1) more knowledge and broader perspective; (2) solving the existing problems and improving skills; (3)
working calmly; (4) getting substantial help and improving working conditions. Also, professionals needed the following
support for supporting parents: (a) more knowledge; (b) solving the existing problem and improving skills; (c) working
calmly; (d) improving working conditions. These results indicate that child development care professionals most need
support for solving existing problems, improving their skills. It was suggested that providing on-the-job training to
help them solve their common problems might be indispensable. It is suggested that more research is needed on the

correlation between the type of support needs and years of work experience.
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